
H MUSIC CITY
STUMP HOUND, LLC

HOMEOWNER

HELP A NEIGHBOR CLEAR THE YARD. EARN
A THANK-YOU.
Refer a new homeowner who books and completes a stump-grinding job with Music City Stump Hound, LLC.

REFERRAL REWARD

Earn a gift card worth up to 10% of the collected stump-service
subtotal, capped at $150 per qualifying referral.
The gift card is sent after the referred job is completed and payment has been received, processed, and cleared.

HOW A REFERRAL QUALIFIES

1 SEND THE REFERRAL

The new customer names you when the estimate
request is first submitted.

2 JOB IS APPROVED

The customer accepts the firm price after size,
access, utilities, and site conditions are reviewed.

3 WORK + PAYMENT COMPLETE

The stump job is finished and full payment is
received, processed, and cleared.

4 REWARD IS ISSUED

Eligibility is confirmed and the qualifying homeowner
gift card is sent.

WHY REFER THE HOUND
+ Easy to share with friends and
neighbors

+ Each referral is tracked by name

+ Reward eligibility follows completed
payment

+ A simple way to help friends reclaim
their yard

PROGRAM BASICS
New-customer referrals only; no self-referrals, duplicates, or
retroactive claims. Rewards are based on collected stump-service
revenue and exclude taxes, mileage, disposal/pass-through
charges, discounts, refunds, and chargebacks. Homeowner
rewards are gift cards only, capped at $150 per qualifying referral,
and are sent after eligibility is confirmed. SCAN FOR

DETAILS

DISCUSS THE PROGRAM DURING YOUR ESTIMATE OR
STUMP-REMOVAL JOB.

SCAN FOR FULL DETAILS + ESTIMATES


